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Garmin inReach Quick Sheet 

 

 

 

 

  

Step 1 Add Redpoint Operations as your Emergency Contact 1. 
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• While traveling if you experience a medical or security emergency send Preset Message 1 from 
your device. 

• Sending preset message 1 will notify the Redpoint Operations team of your emergency, and 
Redpoint Operations will initiate emergency protocols.  

• Make sure to only press preset message 1 in the event of an emergency. 
• Redpoint Operations recommends conducting a test run to ensure your device is functioning 

properly.   
• After you have configured your device contact our Operations Team at +1(415)-481-0600 in 

order to set up a test run of your unit.  The test run will take approximately 15-20 minutes.   
 

Step 3  Click on the Messages Tab and add the following message into 
Preset Message 1:  **Ripcord Client [FNAME] [LNAME] in need of 
emergency assistance**- Make sure to add 
Operations@redpointresolutions.com email into the email address 
bar 

Step 4 Plug inReach into your computer and make sure 
to hit “sync” to update your device with the new 
settings.   

Step 2 Make sure to also add Redpoint Operations as a standard contact 
under the Contact Tab 
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